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On Mediacom

MPPLE \Tv Channels 85 and 97-3

WATCH: LeaRN. gyg)0y.

DE5S MOINES PUBLIC SCHOOLS

Beginning April 27:

Mediacom will convert our local educational access channel (Channel 12) to a new
digital channel, and the name will change to Red Apple TV. Depending on your TV’s
technology, you may need an extra (FREE) piece of equipment to see our
channel. The following provides a basic guide to four common TV configurations.
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No extra equipment needed
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Cable Receiver or DVR
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Mediacom issued Digital No extra equipment needed

LCD or Plasma TV Cable Receiver or DVR
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Mediacom will provide one “Digital to Analog’
converter for you, FREE OF CHARGE.

DesMoines + No extra box; — You must pick this up at their office,
pm— T,Vt's P';Iggjd d"’eCtI'IY 2205 Ingersoll Ave.
INtO cable Trom wa .
Once installed between the
Pre-2004 CRT TV wall and TV, Channel 85

Channel 97-3

No extra box; . )
+ TV is plugged directly p— No extra equipment needed, but you
into cable from wall will have to “rescan” your TV
to pick up the new channel.

LCD or PlasmaTV
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Need help understanding what you have in your home or have other technical questions?
Contact Mediacom Customer Support at 1-888-847-6228.

You can also visit our site at www.redappletv.org to learn more about the change.
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